
 

 

        MEDIA RELEASE 
 

February 2023 

FMG supporting clients impacted by Cyclone Gabrielle 

New Zealand’s largest rural insurer FMG has lodged almost 1500 claims following Cyclone Gabrielle 

and is doing everything it can to support impacted clients. 

“Firstly, our thoughts go out to all those impacted, and we encourage clients to keep their personal 

safety, and that of their family and staff top of mind when assessing damage” says Karen Williams, 

FMG’s Rural Propositions Manager. 

“As you would expect the claims coming in are mostly for water damage to property, vehicles, and 

contents.  

“We appreciate communication and electricity lines are challenging in some places, so we want 

clients to know we have options when it comes to lodging a claim, either now, or when connectivity 

improves in their area,” says Karen.   

There are two ways clients can lodge a claim: 

• Call us on 0800 366 466. Please note we’re experiencing high call volumes, but we will get to you 

– we appreciate your patience 

• Online through FMG Connect, which you can find on our website here 

• You can lodge your claim without knowing all the details of the damage. The sooner we know you 

have item(s) to claim on, the sooner we can begin working on your claim 

• If you have significant damage to your farm, business, or home, please contact us as soon as you 

can so we can help 

• If you need temporary accommodation, please call us to see how we can help. 

 

“Given the size and scale of this event, along with road access challenges, it will take time to get 

assessors out. Some of our Assessing Team have begun seeing clients, and we’ll be prioritising our 

most vulnerable clients first,” says Karen Williams. 

Here are some of the most common questions we’re hearing from clients: 

“What can I do now?” 

• You can make emergency repairs to keep people and stock safe, for example making 

buildings weather tight 

• You can dispose of frozen foods that have gone off 

• You can dispose of flooded property, such as carpets, furniture, and bedding etc. 

“What can I do to speed up my claim?” 

• Take as many photos as you can of damaged items before disposing of them and of all the 

damaged items you need to claim on 

• Keep receipts. If you have contracted work to support repairs, such as digger hours for 

repairing culverts, or wire and posts to fix fences, please keep a record of contracted hours  

 

“We appreciate things are difficult right now. Please know that when you’re ready and able to get in 

touch, we’re here and ready to help with your claim,” says Karen Williams. 

ENDS.  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.fmg.co.nz%2Fch%2F39585%2F4tkyk%2F2498928%2Fz0YIpy4QVniH5wdoYTEdIIzR.6tW3U8a5OrrQqPN.html&data=05%7C01%7Cben.christie%40fmg.co.nz%7C98b9a9282e68409be77208db105cab6f%7C44fa37d5109f4de89f000293357f239a%7C0%7C0%7C638121763450712429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bOmYMF6SKZMZBX4iBQKvNF8qLKCE7wqA9z%2Bk2%2BaR4r4%3D&reserved=0
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